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Overall rating of care
Rate hospital 0-10*

Likelihood of recommending
Recommend the hospital®

Staff worked together care for you

Understood purpose of taking meds*®
Good understanding managing health*

Info re symptoms/prob to look for*
Staff talk about help when you left*

Courtesy of person cleaning room
Doctors treat with courtesy/respect*
Nurses treat with courtesy/respect”

Staff describe medicine side effect”
Tell you what new medicine was for*
Doctors expl in way you understand®

Doctors kept you informed
Nurses expl in way you understand*
Nurses kept you informed

Help toileting soon as you wanted”
Call button help soon as wanted it*

Time doctors spent with you
Doctors listen carefully to you*®
Attention to needs

Nurses' attitude toward requests
Nurses listen carefully to you®

Staff addressed emotional needs
Doctors' concern questions/worries

Hosp staff took pref into account®
Staff include decisions re:trtmnt
Staff concern for privacy

Response to concerns/complaints

Room temperature
Quietness of hospital environment®
Cleanliness of hospital environment*

Quality of the food
Temperature of the focd
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